
 

Hear What Doctors Have to Say About the NuLids System: 
The doctor testimonials cited below have been provided without any compensation. 

 
The NuLids is an instrument offered to patients for home use and is a disposable, oscillating, soft 
tip that gently exfoliates the lid margin. Patients are asked to perform the treatment daily in 
conjunction with the preferred hypochlorous solution directly to the lid margin. With increasing 
age, the likelihood of lid laxity increases, and (no surprise) so does the development of dry eye 
disease.4 Furthermore, lid laxity is understood to impact meibomian gland dysfunction by way 
of reducing the forces on the lids themselves needed to express meibum within the glands onto 
the ocular surface.5 Therefore, effective cleansing of the lid margin can be achieved without 
unnecessary strain on the canthi. As a result, I feel I am preserving lid mechanics while restoring 
meibomian gland function. 
 Cynthia Matossian, MD 
 Pennington, NJ 
 

“Healthy tears start with healthy lids.  NuLids has been an important addition to my practice for 
over a year and it has become one of my favorite new treatments.  It fills a big void giving 
optometrists a home treatment protocol that really works.  As my experience with NuLids 
increases, I am finding that it helps patients presenting with a variety of conditions; Demodex 
and blepharitis are obvious, but NuLids is also helping in patients presenting with thickened lid 
margins, hyperemia, telangiectasia, and general inflammation of the eyelid margins.”  
 Crystal Brimer, OD 
 Wilmington, NC 
 

“I recently started prescribing the NuLids System to my patients and have been impressed with 
how quickly my patients’ clinical signs improve, even the most challenging MGD cases.  I have 
seen chronic demodex patients do a complete 180 in 2-3 weeks – after other treatments have 
failed.   And, because it makes their eyes feel better almost immediately, patient compliance 
has never been better!” 
 Michelle Shade, OD 
 Pottstown, PA 
 

“NuLids has been an important addition to my practice.  I often package it with my in-office lid 
exfoliation treatments.  Patients formerly presenting with persistent keratinization, scurf, and 
blepharitis are now presenting with clear and healthy lid margins after a month or so of use.  
Others that had not been able to tolerate contact lens wear are back wearing contact and/or 
able to tolerate them for longer periods of time.” 
 Ken Lebow, OD 
 Virginia Beach, VA 
 

“During these unprecedented times, we are stopping all BlephEx in the office and instructing 
patients to use NuLids at home. Hopefully, we will be able to run our dry eye center on a limited 
basis next week.”  
 Anonymous Optometrist 
 Central US 


